
UNDERSTANDING YOUR 

2021 UTILITY RATES

Water rates comparable to municipalities connected 
to both water and sewer commissions

(based on 10 cm)
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Monthly Utility bill

Innisfail includes all new rate changes

Water rates from comparable central Alberta communities (based on 10 m3)

In 2014, the Town 
implemented the 2020 
Plan — a plan to reach 
the break-even water rate 
through gradual annual 
increases. Feeling that an 
immediate increase of large 
proportions would be both 
unfair and unfeasible to 
Innisfail ratepayers, the Town 
implemented a staggered 
approach to annual water 
rate increases.

Since then, the Town 
has paid the difference 
using funds from a Rate 
Stabilization Reserve, which 
was established to ‘soften 
the blow’ of the increases on 
Innisfail ratepayers.

Now that the plan is 
complete, the Town will 
transition to covering the 
real-world costs of delivery 
through funds collected from 
utility rates.

In late 2020, as part of the 2021 budget, Council approved new utility rates, 
managing to keep increases to a minimum while balancing current costs with the need 
to provide vital essential services to residents both now and in the future.
Utility revenues that are collected today are necessary to cover today’s costs. The monies collected from utility 
rates are used to cover the real-world amount the Town pays to its providers. Increases are often necessary 
to ensure the Town is not accumulating a deficit in the delivery of essential services. 

It is also important that the Town maintains a dedicated reserve fund with money collected through utilities. 
This reserve is a pool of funds that are held for future repair or replacement of aging utility infrastructure. 
Increases ensure that this fund remains robust, minimizing the financial impact of future infrastructure expenses.

Water rates increase this year from $2.50 per cubic metre to $2.60 per cubic metre. This includes is a $.05 
increase in the rate charged to the Town by the Mountain View Regional Water Commission. The monthly 
water flat rate will remain at $10.00 per billing unit.

Wastewater (sewer) rates increase from $3.20 per cubic metre to $3.45 per cubic metre. This $.25 increase 
reflects a $.05 increase in rates charged by Commission. The monthly wastewater flat rate will also remain 
the same as last year at $10.00 per billing unit.

In order to establish a reserve fund for the 
replacement of aging storm water infrastructure, 
residents will see a new storm water flat charge of 
$3.00 for residential and $6.00 for non-residential 
Town utility customers. This fund will help ensure that 
the Town’s storm water system continues to function 
as it should, which will become increasingly 
important as extreme weather events 
become more common.

Innisfail has water rates that are below 
average when compared with many other 
communities in central Alberta.

UTILITY RATES 2020 RATE 2021 RATE

Water $2.50 per m3 $2.60 per m3

Wastewater $3.20 per m3 $3.45 per m3

Solid Waste $23 per mo. $25 per mo.

Wastewater Fee - $3 residential
$6 non-residential

Average monthly total rate charge increase for 
each residential utility customer in 2021: $8*

*based on 10 m3
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Why are solid waste (garbage) rates changing?

The Town is still carrying a balance from the switch to the 
automated system that took place in 2019. That switch saw the 
addition of automated organics collection, but the Town still has 
a mixed system of automated and manual collection.

The long-term goal of the Town is to provide expanded 
household solid waste service. The increase in the solid waste 
fee will help expedite the transition to a completely 
automated system.

For residents, this means that household recycling may 
eventually transition to a blue cart from the current green bin.

Why are my utility rates going up?
Annual water and sewer operating 
expenses are growing, in part, due 
to our connection to a regional 
water systems. The Town has to pay 
for the water it provides to residents. 
Conversely, the Town’s increases in 
water and wastewater (sewer) rates 
reflect increases in the rates charged 
to the Town. Increases also help build 
reserves that will be used for future 
water and wastewater infrastructure 
projects. 

What are the monies collected from 
utilities used for?
Utility revenues cover utility costs. 
Monies collected through utilities 
are only spent on utility-based costs, 
which include water and wastewater 
infrastructure.

What is a reserve fund?
A reserve fund is a pool of money 
that is held today to be used towards 
future expenses. Municipalities 
regularly maintain reserve funds, 
which are allocated towards various 
specific needs such as utilities 
infrastructure, roads and facilities.

Why has the Town added the new 
flat-rate stormwater charge?
Currently, the money collected from 
utility rates are not sufficient to create 
a reserve fund. In the upcoming 
years, water and sewer infrastructure 
replacement is needed. A new 
monthly storm-water flat charge of 
$3 for residential and $6 for non-
residential utility customers will be 
added this year to establish a reserve 
fund dedicated to replacing aging 
infrastructure. The flat fee helps to 
build the reserve, allowing the Town 
to use funds collected from water rate 
charges to pay for costs associated 
with water delivery.

How are my monthly charges 
determined?
Water rates are set for each cubic 
metre (m3) of water consumed. For 
each customer, the total volume of 
water used is multiplied by the rate. 
This means that each customer’s 
total is calculated based on the total 
amount of water they have used. Flat 
monthly fees are then added for each 
customer address. Combined, these 
charges make up your monthly 
utility charges.

FREQUENTLY ASKED QUESTIONS

Garbage Rate
(flat fee) 

2020 - $18 
2021 - $20

Recycling 
Rate (flat fee)
$5 (unch.)


