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Objectives and Methodology

Objectives

• The Town of Innisfail recognizes the need to engage citizens 
as it relates to evaluating programs and services that The 
Town currently offers. 

• In addition, the survey assesses citizens’ views on Innisfail’s 
quality of life, safety, Town customer service and 
communications, performance of Council and 
Administration, value for taxes, and growth and 
development.

• Survey results will be compared to municipal norms where 
possible.

Methodology

A telephone survey was conducted among a 
representative sample of residents aged 18+ 
between August 13 and August 29. The average 
interview duration was 24 minutes. The survey was 
conducted using random digit dialing with both 
landline and cell phone numbers.

Sample size of n=253.

The margin of error for a sample of this size is +/-
6.1%, 19 times out of 20 based on the finite 
population of the Town. The data has been weighted 
to ensure the age/gender distribution reflects that of 
the actual population in Innisfail according to the 
most recent Census data.



Summary of 
Survey Results
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Municipal Issue Agenda: Key Themes
▪ The top priority for Innisfail residents is the economy (19%), including revitalizing the economy, opening 

more businesses, and creating jobs.

▪ The second priority on the issue agenda lies with crime, safety and policing (15%), including a desire for 
increased policing and general attention to public safety.

▪ Rounding out the top three issues, roads and infrastructure is mentioned by 13% of residents, including 
mentions of road maintenance, a need for new roads, and road construction.

▪ Next, 10% of residents point to ineffective government/leadership, 9% suggest focusing on recreation 
and sports facilities, and 7% want better healthcare (outside of the municipality’s jurisdiction).

▪ Fewer residents point to issues such as population growth (5%), services for seniors (5%), taxation (4%), 
or youth activities and resources (4%).

▪ Further, 3% of Innisfail residents identify the maintenance and/or creation of green spaces (3%) and 
utility costs (3%) as important issues for municipal leaders to address.

▪ Additional mentions of less than 3% of residents include more housing, education, snow removal, the 
COVID-19 pandemic, and public transportation.

The top three issues that 
Innisfail residents would 
like their municipal leaders 
to address include the 
‘economy’, ‘crime, safety 
and policing’, and ‘roads’.
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Quality of Life
▪ A vast majority (97%) of Innisfail residents rate the quality of life in the municipality positively, including 

44% who say it is ‘very good’ and 52% who say it is ‘good’.

▪ Just more than one-half (54%) of residents say that the quality of life in Innisfail has remained the same 
over the past three years, whereas 21% say it has improved and 22% believe it has worsened.

▪ Fully 96% of residents agree that ‘Innisfail is a great place to make a life’, and 93% agree that ‘I am proud 
to be a resident of Innisfail’.

▪ Next, 82% of residents agree that ‘The Town of Innisfail fosters a town that is inclusive and accepting of 
all’, and 74% agree that ‘Innisfail is moving in the right direction to ensure a high quality of life for future 
generations’.

▪ Slightly more than two-thirds (68%) of residents agree that ‘Innisfail is a great place to make a living’, and 
62% agree that ‘I am regularly involved in neighbourhood and local community events’.

▪ The majority (84%) of Innisfail residents feel that the Town is ‘safe’, including 17% who say it is ‘very’ safe 
and 67% who say it is ‘somewhat’ safe.

▪ Almost one-half (45%) of residents believe that crime in their neighbourhood has increased in the past 
three years, whereas 43% say it has remained the same and 9% feel it has decreased.

▪ As well, 80% of residents would like to see the population of Innisfail grow, including 12% ‘quickly’ and 
69% ‘slowly’.

Perceptions about the 
quality of life in Innisfail are 
very positive, although 
almost one-half of residents 
feel that crime has 
increased in the past three 
years. 

While the majority of 
Innisfail residents would 
like to see the population 
of the municipality ‘grow’, 
most would like it to 
happen ‘slowly’ versus 
‘quickly’.
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Importance and Satisfaction with Town Services
▪ Overall, 83% of Innisfail residents are satisfied with the Town’s programs and services, including 24% who are 

‘very’ satisfied and 59% who are ‘somewhat’ satisfied.

▪ A total of 19 programs and services were specifically assessed, of which at least 90% of residents rated the 
importance of 16 programs and services as ‘very’ or ‘somewhat’ important.

− The most important services include fire services (100%), snow removal (100%), police services from 
the RCMP (99%), parks, playgrounds and open spaces (99%), and roads and infrastructure repairs 
(99%). While still considered to be important, the following programs and services are considered to 
be relatively less important: the Town website (78%); animal control (83%); and, support for 
community events (88%).

▪ When assessing satisfaction with Innisfail’s 19 programs and services, at least 80% of residents are satisfied 
with 15 of the programs and services assessed, and the majority of residents are satisfied with all programs 
and services.

− Satisfaction is strongest for fire services (99%), garbage and recycling (93%), parks, playgrounds and 
open spaces (91%), and support for community events (90%). Satisfaction is relatively lower for 
economic development (73%), Town communications (76%), the Town’s website (78%), and Town 
growth management (79%).

▪ When analyzing importance vs. satisfaction ratings, Innisfail’s primary strengths rest with fire services, 
garbage and recycling, and parks, playgrounds and open spaces.

− The primary opportunities for improvement are found with economic development and municipal 
bylaws and enforcement.

More than eight-in-ten 
residents are satisfied 
with the Town’s 
services and programs, 
especially with fire 
services and garbage 
and recycling. 
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Investment and Taxation
▪ More than one-half of residents would like to see the Town of Innisfail invest more in economic development 

(56%) and police services from the RCMP (55%).

− Slightly less than one-half of residents would like to see more investment in recreation facilities (47%) 
and recreation programs (46%).

− Residents are less likely to want more investment in development/building permits and inspections 
(17%), support for community events (20%), and garbage and recycling (21%).

▪ Overall, 85% of Innisfail residents feel that they receive good value from their municipal tax dollars, including 
23% who say they receive ‘very’ good value and 62% who feel they receive ‘fairly’ good value.

▪ In order to balance taxation and service delivery levels, 63% of residents would prefer to increase taxes to 
maintain or expand current service delivery levels, higher than 30% who would prefer to cut services to 
maintain or reduces taxes. Seven percent of residents were undecided.

− When looking at increasing taxes, 55% would like the Town of Innisfail to increase taxes at the current 
inflation rate to maintain services at current levels. In comparison, 8% of residents would like the Town to 
increase taxes beyond the current inflation rate to expand services.

− Among those who would prefer cuts in services, 22% would prefer to cut services to maintain current tax 
levels, whereas 8% would prefer to cut services further to reduce taxes.

Innisfailians would like 
more investment in 
economic 
development and 
police services.

The majority of 
residents feel that they 
receive good value 
from their municipal 
tax dollars.

In order to balance 
taxation and service 
delivery, residents 
would prefer to 
increase taxes vs. cut 
services.
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Customer Service and Communication
▪ Slightly more than one-half (55%) of Innisfail residents have had contact with the Town this past year.

▪ Among those who have had contact with the Town, 80% are satisfied with the overall level and quality of 
customer service provided, including 52% who are ‘very’ satisfied and 28% who are ‘somewhat’ satisfied.

▪ Recent channels of communication with the Town primarily involve visiting a Town office/facility (48%) or 
phoning the Town (48%). 

− Fewer residents have used email (13%), the Town’s website (11%), written communications through the 
mail (4%), or the Town’s Facebook account (2%).

▪ Residents of Innisfail agree that ‘Town staff are courteous, helpful and knowledgeable’ (93%).

▪ The majority of residents also agree that ‘the quality of service from the Town is consistently high’ (86%), that 
‘the Town of Innisfail meets my customer service expectations’ (85%), and that ‘the Town responds quickly to 
requests and concerns’ (85%).

▪ Next, 78% of Innisfail residents agree that ‘the Town of Innisfail practices open and accessible government’, and 
71% agree that ‘the Town allows citizens to have meaningful input into decision-making’.

▪ The primary sources of information about the Town include newspaper (38%), social media (21%), the Town 
newsletter (18%), and the Town’s website (13%), with an additional 3% who report that they call the Town 
directly.

▪ Overall satisfaction with Town information and communications is strong at 83%.

Just over one-half of 
residents have had 
contact with the Town 
this past year.

Among those who 
have contacted the 
Town, eight-in-ten are 
satisfied with the 
customer service they 
received.

Overall satisfaction 
with Town information 
and communications is 
strong, found among 
more than eight-in-ten 
residents.
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Town Performance
▪ Just more than one-half (55%) of Innisfail residents trust the Town of Innisfail, including 25% who trust the 

Town ‘a great deal’ and 31% who trust the Town ‘a little’.

▪ Almost three-quarters (73%) of residents are satisfied with Innisfail’s municipal government (Council and 
Administration), including 24% who are ‘very’ satisfied and 49% who are ‘somewhat’ satisfied.

− More than eight-in-ten (82%) are satisfied with Town Administration, including 25% who are ‘very’ 
satisfied and 57% who are ‘somewhat’ satisfied.

− For Town Council, 68% are satisfied overall, with 22% being ‘very’ satisfied and 47% being ‘somewhat’ 
satisfied.

The majority of 
residents are satisfied 
with Innisfail’s 
municipal government 
performance.

Satisfaction is higher 
for Administration 
than for Council.



Municipal
Issue Agenda
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Municipal Issue Agenda: Key Themes

Q1.  In your view, as a resident of the Town of Innisfail, what is the most important issue facing your community, that is the 
one issue you feel should receive the greatest attention from your local leaders? Are there any other important local issues?
Base: All respondents (n=253)

Multiple Responses 
Allowed

Data labels of <3% not shown

Mentions of <3% not shown

19%

15%

13%

10%

9%

7%

5%

5%

4%

4%

3%

3%

6%

13%



Quality of Life
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Overall Quality of Life in Innisfail

Q2.  How would you rate the overall quality of life in the Town of Innisfail today? Would you say… ?
Base: All respondents (n=253)

*Rounding

44%

52%

2%

1%

Very good

Good

Poor

Very poor

Good

97%*

Poor

3%

Norms
Good=95%
Poor=5%
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Perceived Change in the Quality of Life in Innisfail in the Past 3 Years

Q3. And, do you feel that the quality of life in the Town of Innisfail in the past three years has ...?
Base: All respondents 2021 (n=253) 

21%

54%

22%

4%

Improved

Stayed the same

Worsened

Don't know

Norms
Improved=20%

Stayed the same=50%
Worsened=28%
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Attitudes Regarding Innisfail’s Quality of Life 

Q4. Please indicate whether you agree or disagree with each of the following statements.
Base:  All Respondents: (n=253)

47%

53%

38%

24%

20%

21%

49%

40%

44%

50%

48%

40%

6%

7%

17%

19%

26%

8%

6%

7%

10%

3%

7%

3%

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

Innisfail is a great place to make a life

I am proud to be a resident of Innisfail

The Town of Innisfail fosters a town that 

is inclusive and accepting of all

Innisfail is moving in the right direction to 

ensure a high quality of life for future 

generations 

Innisfail is a great place to make a living

I am regularly involved in neighbourhood 

and local community events

% Agree

96%

93%

82%

74%

68%

62%*

Data labels <3% are not shown *Rounding
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Safety of Innisfail

Q6b. How safe or unsafe do you think the Town of Innisfail is overall?
Base:  All Respondents: (n=253)

Safe

84%

17%

67%

15%

0%

1%

Very safe

Reasonably safe

Somewhat unsafe

Very unsafe

Don't know

Not Safe

15%

Norms
Safe=93%

Not Safe=7%
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Perceived Change in Crime in Innisfail in the Past 3 Years

Q6. During the past three years, do you think that crime in your neighbourhood has increased, decreased or remained the same?
Base: All respondents (n=253) 

45%

43%

9%

3%

Increased

Stayed the same

Decreased

Just moved into
the area/Don't

know
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Desired Population Shift in Innisfail

Q5. Would you like to see the population of Innisfail ...?
Base: All respondents (n=253)

12%

69%

16%

2%

1%

Grow quickly

Grow slowly

Stay the same

Decrease

Don't know

80%* 

Grow

*Rounding



Importance,  
Satisfaction and 
Investment of 
Town Services
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Overall Satisfaction with Town Programs and Services

Q7x. How satisfied you are with the overall level and quality of services and 
programs provided by The Town of Innisfail? Are you...?
Base: All respondents excluding ‘Don’t know’ (n=250)

24%

59%

17%

0%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Satisfied

83%

Not Satisfied

17%

Norms
Satisfied=90%

Not Satisfied=9%
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Very important Somewhat important Not very important Not at all important

70%

75%

66%

82%

86%

64%

76%

90%

82%

95%

26%

21%

31%

16%

11%

35%

23%

9%

18%

4%

3%Economic development

Recreation programs

Sidewalks, trails and pathways

Garbage and recycling

Water and wastewater services

Roads, including pothole repairs

Parks, playgrounds and open spaces

Police services from the RCMP

Snow removal

Fire services

Importance of Town Programs and Services

Q7. I am going to read a list of programs and services provided to you by 
the Town of Innisfail.  Please tell me how important each one is to you.
Base: All respondents, excluding ‘Don’t know’ (Base sizes vary)

100%*

100%

99%

99%

99%

98%*

98%

98%*

96%

96%

*RoundingData labels of <3% not shown

% Important
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Very important Somewhat important Not very important Not at all important

33%

35%

52%

52%

65%

55%

67%

75%

64%

44%

48%

36%

38%

28%

39%

28%

20%

32%

17%

14%

10%

6%

7%

6%

4%

4%

3%

5%

4%

3%

Town website

Animal control

Support for community events

Development/building permits and inspections

Town communications

Town growth management

Access to social support services

Recreation facilities

Municipal bylaws and enforcement

Importance of Town Programs and Services

Q7. I am going to read a list of programs and services provided to you by 
the Town of Innisfail.  Please tell me how important each one is to you.
Base: All respondents, excluding ‘Don’t know’ (Base sizes vary)

96%

95%

94%*

94%

93%

91%*

88%

83%

78%*

*RoundingData labels of <3% not shown

% Important
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0

29%

36%

38%

41%

53%

44%

48%

54%

83%

0

58%

52%

50%

47%

35%

46%

43%

39%

16%

0

9%

8%

10%

9%

8%

9%

8%

6%

5%

4%

3%

3%

4%

Development/building permits and inspections

Sidewalks, trails and pathways

Roads, including potholes and repairs

Recreation facilities

Snow removal

Support for community events

Parks, playgrounds and open spaces

Garbage and recycling

Fire services

Series1 Series2 Series3 Series4Somewhat dissatisfiedVery satisfied Very dissatisfiedSomewhat satisfied

Satisfaction with Town Programs and Services

Q7. I am going to read a list of programs and services provided to you by 
the Town of Innisfail.  Please tell me how satisfied you are with each one.
Base: All respondents, excluding ‘Don’t know’ (Base sizes vary)

99%

93%

91%

90%

88%

88%

88%

88%

86%*

*RoundingData labels of <3% not shown

% Satisfied
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17%

27%

18%

24%

26%

32%

27%

34%

42%

45%

56%

49%

60%

55%

55%

48%

56%

51%

43%

40%

17%

21%

17%

14%

15%

14%

11%

12%

9%

9%

10%

4%

4%

7%

4%

5%

6%

3%

6%

7%

Economic development

Town communications

Town website

Town growth management

Access to social support services

Municipal bylaws and enforcement

Animal control

Recreation programs

Police services from the RCMP

Water and wastewater services

Series1 Series2 Series3 Series4

Satisfaction with Town Programs and Services

Q7. I am going to read a list of programs and services provided to you by 
the Town of Innisfail.  Please tell me how satisfied you are with each one.
Base: All respondents, excluding ‘Don’t know’ (Base sizes vary)

85%

85%

85%

83%

81%*

81%

79%

78%

76%

73%

*RoundingData labels of <3% not shown

% SatisfiedSomewhat dissatisfiedVery satisfied Very dissatisfiedSomewhat satisfied
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Importance vs. Satisfaction Grid

76%

94%

70% 85% 100%

Satisfaction

Im
p

o
rt

an
ce

Primary Opportunities Primary Strengths

Secondary StrengthsSecondary Opportunities

Parks, playgrounds & 
open spacesPolice Services by the RCMP

Support for 
community events

Sidewalks, trails 
& pathways

Garbage and recycling

Fire 
servicesWater & wastewater services

Recreation facilities 

Snow removal

Municipal bylaws and 
enforcement

Roads
Economic 

development

Town growth 
management

Access to 
social support 
services Development/building 

permits and inspections

Recreation 
programs

Town 
communications

Town website

Animal 
control
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Investment in Town Programs and Services

Q9. Do you think the Town should invest more, less or the same amount on 
this program or service?
Base: All respondents, excluding ‘Don’t know’ (Base sizes vary) Data labels of <3% not shown

56%

55%

47%

46%

40%

39%

38%

38%

33%

31%

40%

41%

46%

52%

57%

56%

59%

58%

60%

67%

4%

4%

7%

5%

3%

4%

6%

More Same Less

Economic development

Police services from the RCMP

Recreation facilities

Recreation programs

Access to social support services

Sidewalks, trails and pathways

Roads, including pothole repairs

Town communications

Town growth management

Snow removal
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Investment in Town Programs and Services

Q9. Do you think the Town should invest more, less or the same amount on 
this program or service?
Base: All respondents, excluding ‘Don’t know’ (Base sizes vary) Data labels of <3% not shown

31%

29%

27%

23%

22%

22%

21%

20%

17%

66%

62%

72%

63%

70%

67%

74%

71%

72%

3%

9%

14%

7%

10%

5%

9%

11%

More Same Less

Parks, playgrounds and open spaces

Municipal bylaws and enforcement

Fire services

Town website

Water and wastewater services

Animal control

Garbage and recycling

Support for community events

Development/building permits and inspections



Taxation
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Perceived Value for Taxes

Q12. Your property tax dollars are divided between the Town and the Province  
Considering the services provided by the Town, please rate the value you feel you receive 
from your municipal property tax dollars. 
Base: All respondents excluding ‘Don’t’ know’ (n=238)

23%

62%

10%

5%

Good Value

85%

Poor Value

15%

Very good value

Fairly good value

Fairly poor value

Very poor value

Norms
Good Value=81%
Poor Value=17%
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Balancing Taxation and Service Delivery Levels

8%

55%

22%

8%

3%

4%

Increase taxes beyond current inflation rate 
to expand services

Increase taxes at current inflation rate                              
to maintain services at current levels

Cut services to maintain current tax level

Cut services further                                                             
to reduce taxes

None

Don’t know

Cut Services:
30%

Increase Taxes:
63%

Municipal property taxes are the primary way to pay for services and programs provided by the Town of Innisfail.  
Due to the increased cost of maintaining current service levels and infrastructure, the Town must balance taxation 
and service delivery levels.  To deal with this situation, which of the following four options would you most like the 
Town to pursue? Base: All respondents ‘Don’t know’ (n=253) 

Norms
Increase taxes=52%
Cut services=38%



Customer 
Service and 

Communications
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Contact with the Town

Q14. Have you contacted the Town of Innisfail or dealt with the Town or one of its 
employees in the last twelve months? 
Base: All respondents (n=253)

55%

45%

Yes No

Norms
Yes=51%
No=47%
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Overall Satisfaction with Customer Service

Q15. How satisfied are you with the overall level and quality of customer service provided 
by the Town of Innisfail? 
Base: Respondents who had contact with the Town (n=139)

52%

28%

12%

8%

Satisfied

80%

Dissatisfied

20%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Norms
Satisfied=83%

Dissatisfied=17%
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Communications Channels Used

Q16. Thinking of the most recent time you contacted the Town, was it…? 
Base: Respondents who contacted the Town (n=139) Multiple Responses

48%

48%

13%

11%

4%

2%

2%

2%

Visiting a Town office/facility

Phoning the Town

Via email

Via the Town's website

In writing through the mail

Through the Town's Facebook account

Other

Don't know
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Attitudes Regarding Town Service Delivery

Q17. Thinking about your personal dealings with the Town of Innisfail, your general 
impressions and anything you may have read, seen or heard, please tell me whether 
you agree or disagree with each of the following statements.

Base:  All Respondents excluding ‘Don’t know’ (Base sizes vary)

52%

36%

36%

31%

25%

24%

41%

50%

49%

54%

53%

46%

8%

10%

12%

13%

17%

5%

5%

5%

3%

9%

12%

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

Town staff are courteous, helpful and 
knowledgeable

The quality of service from the Town 
is consistently high

The Town of Innisfail meets my 
customer service expectations

The Town responds quickly to 
requests and concerns

The Town of Innisfail practices open 
and accessible government

The Town allows citizens to have 
meaningful input into decision-making

*Rounding

90%

78%

N/A

82%

77%

67%

Norms
% Agree

93%

86%*

85%*

85%

78%

71%

% Agree
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Primary Source of Town Information

Q18. What is your primary source for receiving information about the Town of Innisfail’s programs 
and services? 
Base: All respondents (n=253)

38%

21%

18%

13%

3%

6%

1%

Newspaper

Social media

Town newsletter

Website

Contact the Town directly

Other

Don't know
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Satisfaction with Town Information and Communications

Q19. How satisfied are you with the overall quality of Town information and 
communications? 
Base: All respondents (n=253)

29%

54%

17%

0%

Satisfied

83%

Not Satisfied

17%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Norms
Satisfied=77%

Dissatisfied=20%



Town 
Performance
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Trust in the Town of Innisfail

Q20. Taking into account all of the things which you think are important, how much do 
you trust or distrust the Town of Innisfail? 
Base: All respondents excluding ‘Don’t know’ (n=248)

25%

31%

28%

10%

7%

Trust:

55%*

Distrust:

17%

*Rounding

Trust a great deal

Trust a little

Neutral

Distrust a little

Distrust a great deal
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Overall Satisfaction with The Town of Innisfail’s Council and Administration

Q21. Taking everything into account, how satisfied are you with the way The Town 
of Innisfail’s [INSERT ITEM] is going about running the community? 
Base: All respondents excluding ‘Don’t know’ (Base sizes vary) 

24%

25%

22%

49%

57%

47%

23%

15%

21%

4%

3%

11%

Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied

The Town of Innisfail –
including Council and 

Administration

Town Administration 
(excluding Town Council)

Town Council 
(excluding Town 
Administration)

Norms
% Satisfied

79%

81%

73%

*Rounding Data labels of <3% not shown

% Satisfied

73%

82%

68%*
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10%

44%

44%

2%

18 to 34

35-54

55+

Prefer not
to answer

Demographics
Gender Age

48% 52%

Children Under 18 in 
the Household

Education

26%

45%

28%

1%

25%

75%

Yes No

Please note some totals may not add to 100% due to rounding.

Completed high 
school or less

Some post-secondary/ 
completed college

University/ post-
graduate degree

Prefer not to answer

Income

33%

24%

23%

7%

13%

Less than $60,000

$60,000 to <$90,000

$90,000 to <$150,000

$150,000+

Prefer not to answer
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Demographics

Please note some totals may not add to 100% due to rounding.

Person of Colour

8%

87%

6%

Yes No Prefer not to answer

Years Lived in  Innisfail

20%

37%

43%

0

1-5

6-10

11-20

21-30

31+

Own or Rent

81%

16%

2%

Own Rent Don't know

Born in Canada

87%

12%
1%

Yes No Prefer not to answer
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ABOUT IPSOS

Ipsos ranks third in the global research industry. With a 
strong presence in 90 countries, Ipsos employs more than 
16,000 people and has the ability to conduct research 
programs in more than 100 countries. Founded in France in 
1975, Ipsos is controlled and managed by research 
professionals. They have built a solid Group around a multi-
specialist positioning – Media and advertising research; 
Marketing research; Client and employee relationship 
management; Opinion & social research; Mobile, Online, 
Offline data collection and delivery. 

Ipsos is listed on Eurolist – NYSE – Euronext.  The company is 
part of the SBF 120 and the Mid-60 index and is eligible for 
the Deferred Settlement Service (SRD).

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP

www.ipsos.com

GAME CHANGERS

At Ipsos we are passionately curious about people, markets, 
brands and society. We deliver information and analysis that 
makes our complex world easier and faster to navigate and 
inspires our clients to make smarter decisions. 

We believe that our work is important. Security, simplicity, 
speed and substance applies to everything we do. 

Through specialisation, we offer our clients a unique depth of 
knowledge and expertise. Learning from different experiences 
gives us perspective and inspires us to boldly call things into 
question, to be creative.

By nurturing a culture of collaboration and curiosity, we attract 
the highest calibre of people who have the ability and desire 
to influence and shape the future.

“GAME CHANGERS” – our tagline – summarises our ambition.


